FOR CO-OP MONTH, WE'RE

GIVING AWAY

20 BILL CREDITS OF $30 EACH!

Bayfield Electric is proud to
be part of America’s co-
operative network, which
includes more than 47,000
cooperative businesses. We
would like to celebrate Co-

op Month with our members.

All of our active members
will be automatically entered
into a drawing for a chance
to win 1 of 20 bill credits in
the amount of $30.00 each.
Winners will be notified!
Thank-you for all you do!
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CREDIT CARD COMPLIANCE

Bayfield Electric representatives are unable to take your payment over the phone

Due to security breaches, credit card
companies are requiring tighter
security to protect personal information.
The Payment Card Industry (PCI) has
implemented requirements for credit
card payments that have impacted the
way Bayfield Electric accepts credit
card payments.

Due to these requirements from
credit card companies, Bayfield Electric
representatives are unable to verbally
accept credit card payments by phone.
Credit card payments can still be made
over the phone, but instead of talking
to a Bayfield Electric representative,

you must utilize our interactive voice
response system that is PCI compliant
by calling 1-855-940-3796. OR our
after-hours and overflow answering
service, Cooperative Response Center,

can also take a payment over the phone.

If you call the office wanting to make a
credit card payment, you can expect to
be transferred over to CRC.

When calling 1-855-940-3796 to
make a credit card payment, you can
choose prompts to make a payment,
check your account status, or edit your
stored financial information. If you just

want to make a payment, select option #2.

We understand this may cause
inconvenience for some of our members.
However, it is required to remain in
compliance with PCI regulations and
avoid very costly penalties while also
being safer for our members.

Members may continue to pay by
credit card online through SmartHub.

Bayfield Electric personnel are
still only a phone call away to answer
any questions and concerns, including
questions on your electric bill. Thank
you for understanding!
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COOPERATIVE PRINCIPLES

VOLUNTARY AND
OPEN MEMBERSHIP
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Cooperatives are voluntary
organizations open to all persons
able to use their services and
willing to accept the responsibilities
of membership, without gender,
social, racial, political or religious
discrimination.

AUTONOMY AND
INDEPENDENCE

Cooperatives are autonomous, self
help organizations controlled by their
members. If they enter into
agreements with other organizations,
including governments, or raise
capital from external sources, they do
50 on terms that ensure democratic
control by their members and
maintain their cooperative autonomy.

The National Rural Electric Cooperative Association

(NRECA) is the national service organization for more
than 900 not-for-profit rural electric cooperatives and
public power districts providing retail electric service
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DEMOCRATIC
MEMBER CONTROL
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Cooperatives are democratic
organizations controlled by their
members, who actively participate in
setting policies and making decisions.
The elected representatives are
accountable to the membership. In
primary cooperatives, members have
equal voting rights (one member, one
vote), and cooperatives at other levels
are organized in a democratic manner.

EDUCATION, TRAINING
AND INFORMATION

Cooperatives provide education and
training for their members, elected
representatives, managers and
employees so that they can
contribute effectively to the
development of their cooperatives.
They inform the general public,
particularly young people and
opinion leaders, about the nature
and benefits of cooperation.

CONCERN FOR
COMMUNITY

While focusing on member needs,
cooperatives work for the
sustainable development of their
communities through policies
accepted by their members.

to more than 42 million consumers in 47 states and
whose retail sales account for approximately 12
percent of total electricity sales in the United States.
Learn more at NRECA.coop

MEMBERS’ ECONOMIC
PARTICIPATION

Members contribute equitably to,
and democratically control, the
capital of their cooperative. At least
part of that capital is usually the
common property of the
cooperative. Members usually
receive limited compensation, if
any, on capital subscribed as a
condition of membership. Members
allocate surpluses for any or all of
the following purposes: developing
the cooperative, possibly by setting
up reserves, part of which at least
would be indivisible; benefitting
members in proportion to their
transactions with the cooperative;
and supporting other activities
approved by the membership.

COOPERATION AMONG
COOPERATIVES

Cooperatives serve their members
most effectively and strengthen the
cooperative movement by working
together through local, national,
regional and international structures.

NRECA
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IDLE ELECTRIC SERVICE POLICY

n idle service is any electric account that has been can agree to have the electric service removed at no cost,

disconnected for a period of time and is not presently or keep the idle electric service in place by agreeing to pay
paying an electric bill. Unfortunately, with no electric Bayfield Electric half of the current daily service charge. If
usage, no revenues are generated to help offset maintenance a0 idle service is removed and electric service is requested at
expenses for service. These costs must be shared by other some time in future, the work will be done according to line-
members through their monthly facility charge. extension policies for new services. )

Bayfield Electric has been working to identify the idle Other than cost, there’s a good reason for removing

services in our service territory as part of our regular line electric lines and equipment on idle services: safety. The
inspections. If our records indicate that an electric service customer’s meter socket and electrical equipment often fall
has been idle for one or more years, a letter is sent to the into disrepair once electric service is discontinued. It can
property owner. The letter explains their options: The owner easily become a safety concern.

ARE HOME ELECTRONICS AND APPLIANCES

DRAINING YOUR ENERGY?

If you collect your spare change in a jar, all those coins add up over time,
usually to a larger amount than you expect.

Small amounts of consumed energy throughout your home add up as well, so
plug “energy vampires” into a smart power strip that detects dormant devices
or unplug items when not in use, especially those with illuminated controls.

As winter approaches, now is
TOP N‘NF the time to inspect your home
L for air leaks around windows.
FNFRGV \,AMP‘RF( Leaks reduce indoor comfort
J and lead to higher heating
L L L

costs.

If you can see daylight around
the edges of a window frame
= or if a window rattles slightly
COMPUTERg when touched, air is likely
leaking.
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°‘ DD - E Caulking and weatherstripping

[— are simple, effective methods
° J° . .
for sealing windows. These
s URROUN PRINTERS . ] i
OUND SYSTEMS materials are available in a

variety of compounds and
. o forms, each designed for
cj‘;‘;&%%g % different types of surfaces.
CABLE“"TE/ Choosg the right product and
apply it properly to reduce
heat loss, improve comfort and

afe LEARNMORE: lower energy bills.
lectricity.org°
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BAYFIELD APPLE FESTIVAL
October 3,4, &5

Join us this fall for the 63rd Annual Bayfield Apple Festival! Celebrate the
autumn harvest and Bayfield’s agricultural heritage, tour the orchards and Octo ber 11 , 2025
wineries, peruse fine arts and crafts, and enjoy the Spectrum Carnival all while
sampling local treats at the many food booths. Live music will be spread out
throughout the festival. Special events include the crowning of the Apple Queen,
an apple peeling contest, and a Saturday evening fish fry to help local responders
at the historic Bayfield Lakeside Pavilion. The festival culminates with the Grand
Parade marching down historic Rittenhouse Avenue to Lake Superior.

A fall classic you
won’t want to miss!

Did you know?

e Apple Fest has been one of Wisconsin’s

premiere festivals for 63 years, located on Tamarack Health

the shores of Lake Superior in Bayfield, WhistIeStop Marathon/
which is honored by the Chicago Tribune

as the Best Little Town in the Midwest and Half-Marathon/5K/10K

Smithsonian Magazine as one of America’s

Best Small Towns. What better way to see the

start of fall colors and leaves
e It has been touted by USA Today as one of changing than to participate in

the 10 Best Fall Harvest Festivals in the the Whistlestop Marathon or Half-

The 63rd annual Apple Festival nation and by Wisconsin Trails magazine as Marathon? The course begins in
poster was created by France Aus- Wisconsin’s Best Festival . - . 1
tin Miller of Austin Miller Studio. Iron River, Wisconsin and finishes

in Ashland, Wisconsin on Lake
Superior’s South Shore. Other
festival events include live music
and a pasta feed sponsored by the
Knights of Columbus.

Visit
www.whistlestopmarathon.com
for more information.

Billing Date: October 10,2025
September Usage
Gross Due after: October 30, 2025

Disconnect October: October 15, 2025

LL
O &
L oo
EQ
s
=

Christopher Kopel, CEO 8
68460 District St., P.O. Box 68, Iron River, WI 54847
715-372-4287 * Fax: 715-372-4318
www.bayfieldelectric.com

Payment by Phone: 855-385-9978

After Hours Outage: 715-372-4047
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. . Office Hours: 7:30 a.m.—4:00 p.m., Monday-Friday
Amanda Kavajecz, Edltor This institution is an equal opportunity provider and employer.
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